
Status Correction App Training Notes: 
This process assists in the completion of all documentation required to open an account with the Global 
Family Group. This process uses GFG documentation, so can be used by anyone outside of the USA. 

Please keep in mind, the quality of what you submit to this app, will determine the quality of the final 
documents you receive. This is an automated process, so no individual attention will be given to check the 
information you provide.  

Before you start the process, ensure to first watch all the short ‘How to’ videos. Also ensure that you have all 
documents and information ready before you start the process. 

Tips: 

IMPORTANT: ONLY use your own personal email address. Using someone else’s email or cell number means 
that the documents cannot be processed. The information must be exactly the same as the documentation you 
will provide. Enter your physical address exactly as per your Proof of Address. Your district that you live in is your 
town name. 

You will be requested to provide the information of 3 witnesses. Make sure these are individuals who have 
known you for 7 years or more, older than 21 and stays/works close to you as they need to each sign your 
documentation. 

Once you have followed all steps and provided all information, you will be able to immediately download all the 
documents, in the correct format, that must be uploaded to GFG. 

What we require from you: 

Photo of your ID/Drivers/Passport (see How To video below) 

Selfie photo (see How To video below) 

Proof of address 

Photo of your right thumbprint, in red ink (see How To video below) 

 

What you will receive from us to sign and autograph: 

Completed Universal Declaration Form for autograph and signature 

Completed Witness Testimony 1 for signature 

Completed Witness Testimony 2 for signature 

 

Final product delivered to you and ready to be uploaded to GFG, includes: 

1. Credentials 
2. 2x2 Photo 
3. Proof of Address 
4. Photo quality seal 
5. Universal Declaration 
6. Witness Testimony 1 
7. Witness Testimony 2 

 



Once you have opened your GFG account, please contact your local country 
assembly for further assistance. 

Tips and rules on the documents you upload: 

1. Credentials: 
This is your government issued identity document, or your drivers’ licence, or your passport. 
Only the page that has your photo on is needed. 
Place the document on a white piece of paper. Use your phone to take a photo. Make sure there are no 
lights/shadows reflecting on the card. Everything should be clearly visible when the photo is enlarged.  
This photo must be in full colour. 
DO NOT turn your phone sideways/horizontal to take the photo. 
 

2. Selfie photo: 
A selfie with a white background, no glasses/hats and no smile, only include your head and top of 
shoulders.  
Take your cell phone, stand against a white background and take a selfie. It should be very clear, in 
colour and without shadows.  
Only take a picture of your head and top of your shoulders. – IMPORTANT as we cannot adjust the 
photo to suit the purpose. 
The photo should be taken from close by – do not strike a pose (-: 
Do not take the photo from the bottom or the top – the camera must be straight in front of your face. 
 

3. Proof of address: 
This can take on any form, as long as it is clearly addressed to the name as per the ID document 
provided. 
A letter from your landlord or municipality is acceptable. 
Please ensure the postal code is included. 
Examples include: letter from your bank, statement of any account, utilities account, package or letter 
received 
 

4. Right thumbprint in red ink: 
Your Seal – this is your RIGHT thumbprint in RED ink (you can also use red food colouring and cotton 
swabs to achieve a print).  
We require 5 thumbprints on a white piece of paper. The best one out of the 5 will be used.  
They must be clear with no smudges or blotches.  
This is required as your personal credential card will have your thumbprint printed onto it.  
TIPS: Practice on a piece of paper first. Remove excess ink by lightly touching tissue paper. Do not press 
your thumb down on the paper, instead, roll your thumb over the paper from the one side to the other. 
DO NOT ROLL BACK as a double print will form. 
Take a clear photo (DO NOT SCAN), in very good lighting and without shadows of the page with your 
thumbprints. 
IMPORTANT: When enlarged, the lines on your thumbprint must be visible. 



 

 

 

Signing of documents: 

All documents MUST be signed in BLUE pen 

You will receive the following documents for signature and autograph: 

1. Universal Public Declaration 
2. Witness Testimony 1 and 2 

Print all 3 pages of the UDP and Witness Forms IN COLOUR and autograph/sign as per the instructions below. 
Once complete, scan or take a very clear photo - IN COLOUR then upload the signed documents. 

Please ensure that you sign/autograph these exactly as per the examples below. 

Witnesses do not need to include their thumbprint on the witness statements. 

 

 

Herewith examples of correctly signed documents: 

 
 
 
 



 

 

 

 

 

 

 

 

 



 

 



 

 



Open a GFG account: 

Click the link below to open your account. Make sure the information is EXACTLY the same as per the proof of 
address that you will upload, and according to your identity document. 

IMPORTANT NOTE: Please note that when entering your date of birth, that it follows the American format. 
Month first, then day and then year. 

 

 

EXACTLY AS PER YOUR PROOF OF ADDRESS

SAVE THESE ANSWERS WITH YOUR PASSWORD AND SECURITY KEY

You only need to 
complete the 
Mobile Phone 



Link to open a GFG account: 
https://secure.tgf528.network/register_personal.php?code=M1mWw8rmyikLRV1L4xnirPYTe  

You will receive an email titled “Status Verification” as confirmation. 

This might contain login details. If not, you will receive a second email within a week containing your login 
details. 

Log in by clicking the link and using the Username and Password provided in the email. 
Note that the password provided will work ONLY ONCE, so you MUST change it immediately. 

Create a new password and write it down. 

IMPORTANT 📌 

The first thing you do after logging in is: 

• Click on Messages -> Received Messages, and write down the security key. You will not see this code 
again, and it is the code you will use for future transactions. This is like your ATM pin code. Without it, 
you cannot perform any transactions. 

 

Ensure all information under Profile is correct.  

Now you can log out again. Once we have completed the documentation, you will log in again and upload your 
documents. 

 

 

 

 

 

 

 

 

 

 

 

https://secure.tgf528.network/register_personal.php?code=M1mWw8rmyikLRV1L4xnirPYTe


How to upload your documents to your GFG profile: 

From your mobile: 

Log into your account, use the menu bar at the top to select “My Profile”  

 

 

Your profile page will open. Use the side arrow to move to the ‘Documents’ screen 

                                                



 

 

Once you have uploaded, the initial ‘Status’ will show as ‘pending’. When your documents are approved, the 
status will change to ‘accepted’. If GFG does not accept a document, the ‘Status’ will indicate ‘declined’. You 

can then select the  button and upload the corrected document. 

 

 

Log into your account at least once a month to ensure that it is not classified as dormant. 

Here are all the documents that must be 
uploaded. 

NOTE: YOU WILL ONLY UPLOAD 7 
DOCUMENTS. THE REST ARE FOR USA 

Turn your phone sideways/horizontal to 
make it easier 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 


